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Welcome to the Fourth Edition of the CSX merchandise catalog.

This is your catalog. It is filled with useful items you’ll want for special occasions ranging from employee
recognition events to community give-aways. These items were selected in response to your requests and 
reflect the wide variety of tastes and preferences within the CSX family of employees.

CSX has partnered with Helinger Advertising to be the exclusive supplier for our promotional merchandise 
and apparel. If you do not find what you need in the catalog, contact  Helinger Advertising’s CSX account 
representatives at 1-800-422-6222. Your account representatives will work with you at every step — 
sourcing, logo treatment, and product delivery.

Helinger Advertising will do its best to provide outstanding quality and service. Should there be an issue,
they welcome your comments and suggestions and will attempt to remedy any problems to your complete
satisfaction.

The CSX Collection: Gifts for the Home and Office — Fourth Edition is administered jointly by CSXT 
Purchasing and Materials and CSX Corporate Communications and Public Affairs. If you have any questions 
or need additional information, please call us at:

	 Purchasing and Materials: 904-359-3207 (RNX 322)
	 Corporate Communications: 904-366-2949 (RNX 322)

*All items are available with a custom imprint of any CSX company logo.
Please call 1-800-422-6222 for complete details.
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ORDERING INFORMATION
Place your order using CSX Procurement Cards for approved purchases.

DELIVERY - In-stock merchandise is generally shipped via UPS Ground within 24 hours of order receipt at 
Helinger Advertising. If an item is out of stock, you will be notified. Please include your name and phone number 
with your order. Next day or second day air shipment is available. Air freight charges will be billed.

INDIVIDUAL/PERSONAL ORDERS - Please email, fax or mail your orders to our office for processing.  
We accept personal checks, gift certificates, money orders, and credit cards (Visa, MasterCard, American
Express, and Diners Club).

RETURN POLICY -  With prior approval from Helinger Advertising, merchandise may be returned for credit, 
refund, or exchange. We will credit the full value of the merchandise, but not shipping and handling charges. 
Merchandise MUST be received in like new condition. Custom or personalized orders, of course, cannot be 
returned.

SUPPLIER INFORMATION - 
Helinger Advertising,  4201 Central Avenue,  St. Petersburg, FL   33713, www.helingeradvertising.com
Telephone: 	(727) 327-3333	 Toll Free:  (800) 422-6222 (USA)
Facsimile: (727) 327-2595		  Questions / Comments:  mail@helingeradvertising.com
Hours:  8:30 am – 5:00 pm (EST) M-F	 After hours: please leave voice mail message.
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NAME:

STREET ADDRESS:

CITY:                                STATE:        ZIP:

PHONE NUMBER:  (         )                             FAX NUMBER:  ( )

SIZE ITEM DESCRIPTION
ORDER

QUANTITY

CATALOG
ITEM NUMBER
(3 or 5 DIGIT)

TOTAL
UNIT

PRICE

All orders must be accompanied by a check or money order, payable to Helinger Advertising, Inc.
or paid by credit card.
To redeem a gift certificate, please fill out the form and mail it in with the gift certificate plus
payment for any balance due.

No P.O. Boxes

3 digit code on back of card

This form should be used for PERSONAL orders only.

Shipping & Handling Charges For Orders shipped via UPS Ground.

Merchandise up to $100.00    -   Business address $9.50

American Express, Visa, MasterCard, and Diners Club accepted.

American Express      , Visa      , MasterCard      , and Diners Club        V Code #:

Name on card:                Credit Card #:

Exp. date:                   Signature:

Express delivery available. Please call for details.

Merchandise Total

Florida Ship To - Add 7% Sales Tax

Shipping & Handling (see chart)

TOTAL

Please complete form, enclose check, money order, gift certificate or credit card information and send to:
HELINGER ADVERTISING, 4201 CENTRAL AVENUE, ST. PETERSBURG, FL 33713

(727) 327-3333            1-800-422-6222 FAX (727) 327-2595

HELINGER FAX#: 727-327-2595

No returns without prior authorization.

CSX BUSINESS ORDERS MUST USE THE CSX PROCUREMENT CARD

Merchandise up to $100.00    -   Residence address $12.50

Merchandise over $100.00    -   Business address 9 1/2% of total

Merchandise over $100.00    -   Residence address 9 1/2% of total + $3.00
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